
Child Support
Monitoring Program 
(IV-D)

Through a cooperative agreement with the State 
of Texas, the federal government, and with the 
support of the Tarrant County Commissioner’s 
Court, the Domestic Relations Office’s 
Monitoring Program (IV-D) offers you benefits 
and services that are unmatched.

We consistently produce one of the highest 
percentages of child support collections in the 
state of Texas.

The program includes exclusive benefits and 
services available at little to no cost to you, 
for child support monitoring, modification and 
enforcement.

Children that receive the support they need and 
deserve are more likely to do well, emotionally, 
academically, and physically.  

Tarrant County Family Law Center

200 East Weatherford Street

Fort Worth, Texas 76196

Phone: (817) 884-1475

Fax: (817) 884-3769

Email: ChildSupport@tarrantcountytx.gov

To enroll please complete an application 
and send it to the Tarrant County Child 

Support Office by:

Mail: PO BOX 961014,
Fort Worth, TX 76161-0014

Fax: 817 884-3769

Email: DRO-ROS@tarrantcountytx.gov
Online: www.tarrantcounty.com

Search term “child support.”

When you enroll in the Child Support 
Monitoring program you can rest assured 

that we will monitor your child support 
account on a monthly basis.  We will 

ensure there is compliance with your court 
order and take the necessary actions 

should non-compliance occur.  It is our 
goal to keep  your case at a paying status 

so that your children get the financial 
support they need and deserve throughout 

the lifetime of the order.

Do Not Delay
Enroll Today

Child Support Services
Monitoring Program (IV-D) 

Domestic Relations Office

free
&

low cost 
services

Take advantage of 

for you
and

your family 



Benefits of enrolling 
in the IV-D program

Free income withholding orders issued 
and delivered to employers.

Free up to date pay records with 
account balances.

Free and automatic case closures when 
support is paid in full and all children 
have emancipated.

Free administrative enforcement of child 
support and medical support orders 
without going to court.

Free child and medical support reviews 
are conducted regularly.

Free case referrals for modifications 
and enforcement to Tarrant County DRO 
Legal Support Services.

$15 fee for issuing and delivering each 
income withholding order.

$25 for each pay record with account 
balance.

$65 to close the account after you notify 
us that support is paid in full and all 
children have emancipated.

No administrative remedies available.

Pursue a new court order at your own 
cost.

Pursue a new court order at your own 
cost.

Costs to you by not 
enrolling

By enrolling in the Monitoring Program, we will utilize all the resources available to us to attempt to 
locate a non-custodial parent and to collect child support through income withholding, income tax 
refund intercept, and other collection methods, including legal action.

To speak with a caseworker about enrolling in the Monitoring Program call (817) 884-1475 or come 
in person.

We are located on the 2nd floor of the Family Law Center at 200 E. Weatherford St. Fort Worth, TX 
76196

Simply provide the following personal 
information to process payments:

• First and last name
• Social Security Number
• Address (first-time registration only)
• 10-digit case number and/or cause 

number
• Valid email address

To pay with Smart e-Pay online:
Visit tx.smartchildsupport.com

To pay by phone:
Call (855) 853-8286

To pay by check or money order:
State Disbursement Unit (SDU)
P.O. Box 659791
San Antonio, TX 78265

To pay in person:
Visit the DRO on the 2nd floor in the 
Family Courts Bldg.
200 East Weatherford Street
Fort Worth, Texas 76196

Child Support
Payments Made Easy


